~0CUS.
We'll handle
the rest.
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| am Virtual Assistant.

| deliver highly skilled,
bilingual professional
from Latin America,
primarily Colombia.
Helping firms cut costs, |
save space, and boost
efficiency with exceph@al
value and service.
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Vitual Assistants
Back Office
A

©

Services

we offer

Customer Service



@ Skilled, Bilingual, LATAM-Based Professionals

® Based in Colombia & Latin America

® Fluent in English & Spanish

e 'rained in US. corpoate
Drocesses
R Reliable internet,
dedicated workspace
I " Supervised by our U.S based
management team






Growth Timeline

Day 0-2

Discovery & audit

Day 3-7

Build & integrate

Day 8-10

Launch

Week 2+

Optimize/scale




1. Time Management & Scheduling
2. Performance Monitoring

3. Communication & Accountability
4. Technology Infrastructure

5. Replacement Guarantees

6. Simplified Billing
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M Increase productivity
r8

il

Reduce Stress
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Irene Zilberberg

Director of Strategic Partnerships
1zilberberg@iamva.net

\"/ -\ +57 304 3745077
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We'll handle Nina Zilberberg
the rest

Head of Client Strategy
nzilberberg@iamva.net
+57 300 7475563




